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	       Content 
	Information Systems and technologies have become as integrated into our daily business activities. They are vital components of successful businesses and organizations. Thus, Information Systems constitute an essential field of study in the modern Digital Enterprise. 
Information technology can help all kinds of businesses improve the efficiency and effectiveness of their processes. As a consequence, effective managers need to remain current in terms of the IT available and to acquire the concepts and skills involved in analysing, designing and implementing Management Information Systems (MIS). This course introduces the students to the concepts which are necessary for the effective cooperation between managers, system analysts, and other IT professionals. It intends to provide the theoretical background as well as the practical skills for using and analysing digital information. 

	Purpose
	
The aim of this course is to introduce students to the fundamentals and principles of Information Systems and their crucial role in any modern organization. Students will be presented with different types of information systems and their role in the organizational structure.

	Accessibility

	By the end of the course, a student will be able to:
1. Comprehend the fundamentals of a digital enterprise
2. Understand the stages of the information systems development life cycle
3. Learn about methods and tools used during IS development
4. Apply methods of processing information into knowledge
5. Illustrate how business applications of information systems can support a firm’s business processes and strategies for competitive advantage
6. Understand the principles of successfully managing an MIS development and implementation project.
7. Identify several challenges that a business manager might face in managing the successful and ethical development and use of information technology in a business
8. Perform data analysis using spreadsheets
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	weeks

	Lecture 

	
	First week:
	Course Overview

	
	Second week:
	Foundations of Information 

	
	Third week:
	Introduction to Spreadsheets, Formatting, Page Setup, Chart Types

	
	Fourth week:
	Application Software: End-User Applications

	
	Fifth week:  
	Formulas, Basic Functions, References, Conditional Formatting

	
	Sixth week:
	Competing with Information Technology

	
	Seventh week:  
	First Test

	
	Eighth week:  
	Logical Operators

	
	Ninth week:  
	Enterprise Business Systems

	
	Tenth week:
	Statistical Functions and Financial Functions

	
	Eleventh week:  
	Information Systems Project Management

	
	Twelfth week:  
	Ethical Challenges

	
	Thirteenth week:    
	Tools of Security Management

	
	Fourteenth week:    
	Revision

	
	Fifteenth week :   
	Second Test

	Literature
	1. Principal literature:  
O’Brien, J., Marakas, G. (2011) Management Information Systems. 10th edition, McGraw –Hill International Edition. 
Recommended Literature: 
· Kroenke, D. (2011) Using MIS. International student version, 3rd edition, Pearson, New Jersey.
· Haag, Cummings, Dawkins (2007) Management Information Systems for the Information Age. 6th edition, McGraw Hill. 
· K. Laudon, J. Laudon, (2006) Management Information Systems: Managing the Digital Firm. 10th  edition, Prentice Hall. 
· Turban, Leidner, McLean, Wetherbe (2008) Information technology for management: Transforming organizations in the digital economy. 6th edition. New York, Wiley. 

	Teaching methodology 
	· Lectures
· Tutorials
· Assignments
· Lab Experiments
· Lab Report
· Presentation

	
		Contribution to student workload (which should correspond to student learning outcomes - 1 ECTS credit = 25 hours)


	Activity
	Hours
	 Days/weeks
	Total

	Lectures
	2
	15
	30

	Exercise sessions (with TA)
	2
	15
	30

	Practical work
	0
	0
	0

	Office hours
	1
	15
	15

	Fieldwork
	0
	0
	0

	Midterms, seminars
	2
	2
	4

	Homework
	2
	2
	4

	Self-study
	1
	20
	20

	Final exam preparation
	2
	9
	18

	Time spent in exams
	2
	1
	2

	Projects, presentations, etc
	2
	1
	2

	Total

	
	
	125




	Evaluation
		Teaching methodology:  
(according to the Statute and Regulation for studies of UMIB)


	Tests / Colloquia
	40%

	Practical test during exercises
	

	Seminary work
	20%

	Interpretation and presentation of artistic creativity and other works
	 -

	Assignments and other courses during the semester
	

	Professional activities
	-

	Others (specify) - 
	-

	Final exam
	40%




	Academic policies
	Essential instructions;
The regular presence of students during course lecturers and exercises is obligatory. All seminar works that need to be submitted in written form are to be provided in printed format. It is obligatory that the visual and the content aspect of the required works is fully respected. Additionally, it is mandatory that all work adhere fully to the language spelling rules and APA style for citing sources. 

Further instructions:
The students are required to prepare their seminar works on independent basis.
There will be no tolerance for cases where the students have copy and paste materials written by someone else or from the Internet without detailed citation and source. 
All cases where the source is not cited, are treated as plagiarism and accordingly will be negatively assessed during the final evaluation of the student. 

Ethics in teaching:
Active participation of students in lectures 
Participation in discussion and comments
Mandatory independent work by utilizing alternative sources of information 
Respect for lecture time schedules and no usage of cellular phones during lectures or e
Low tolerance for late arrivals and departures without valid reasons 
Distribution of slides and teaching materials by the lecturer.

Deadlines
The deadlines for submission of seminars will be agreed in advance with students;
Students are for to deliver their work within the agreed submission deadline
Failure to arrive at the time when the assignment is explained does not justify the student for not submitting the seminar work. 
In case of any travel or envisaged absence, the student has to submit in advance the assigned seminar work. 
The student is entitled to request a consultation with the lecturer whenever he/she deems it reasonable and necessary for the performance of his/her work.
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Ass. Berat Ujkani, PhD Cand.
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image1.png




